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1. Q: Are we eligible to apply if we are opening a new store not yet making sales?  

 A: Yes, you are eligible to apply even if the retail outlet is not yet open. The 
proposal should make the plans and timeline for opening clear. A grant would 
be contingent on the store opening. A grant to a small business would also be 
contingent on receiving CalFresh authorization. 

 

2. Q: Are only nonprofits that work on food issues eligible this round, or can energy 
efficiency-focused organizations also apply? 

 A: This round, any nonprofit working in low income or low access areas is 
eligible to apply, either on the basis of working with corner stores or their own 
direct sales. Nonprofits focused on energy efficiency are eligible and 
encouraged to apply. 

 

3. Q: Are current grantees eligible to apply again, for a second grant? 

 A: Yes, if current grantees have additional needs not covered through Round 
One grants, they are eligible to apply again in Round Two for another grant. 

 

4. Q: Are nonprofits distributing local California-grown produce at no cost to the 
community eligible for a grant? 

 A: Unfortunately, this opportunity focuses specifically on the retail sector, per the 
legislation authorizing the program. Food donation programs are not eligible. 
Nonprofits selling produce can be eligible. 

 

5. Q: Are there any Spanish language outreach materials for this program? 

 A: Please see the Spanish language informational flyer at 
https://cafarmtofork.cdfa.ca.gov/docs/RefrigerationFlyer_Spanish.pdf and the 
Spanish language press release for the RFP. CDFA can also schedule a 
conference call with CDFA staff and a translator, with translation services 
offered in Spanish and a number of other languages. Please reach out to the 
Office of Farm to Fork for languages included in the service and to schedule, 
if interested, at cafarmtofork@cdfa.ca.gov.   

 

https://cafarmtofork.cdfa.ca.gov/docs/RefrigerationFlyer_Spanish.pdf
https://www.cdfa.ca.gov/egov/Press_Releases/Press_Release.asp?PRnum=19-101
mailto:cafarmtofork@cdfa.ca.gov
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6. Q: Are open air refrigeration units with no doors eligible? 

 A: Yes, open air units are eligible as long as they meet all grant and refrigerant 
criteria outlined in the RFP. 

 

7. Q: Can old units be replaced with new units through this grant? 

 A: Yes, if the project fits the grant purpose and criteria, old units can be replaced 
through this grant. 

 

8. Q: Are units with remote refrigeration eligible? 

 A: Yes, remote refrigeration is acceptable, and installation is a covered 
equipment expense only for remote condensing units. 

 

9.  Q: Are dairy and meat qualifying products for this grant? 

 A: Please refer to the definition of minimally processed foods in the RFP. Dairy 
products are by definition processed foods and don’t qualify.   

 

10. Q: Is there an award ceiling cap? 

 A: There is no award ceiling cap. Funding will be awarded as possible through 
the competitive process. 

 

11. Q: Are there any mapping tools that help locate low income and low access 
areas? 

 A: Map-based tools that may provide useful information include (but are not 
limited to): 

• The USDA/ERS Food Access Research Atlas 
• The US Census American FactFinder 
• The Opportunity Atlas 
• The California Healthy Places Index 
• Policy Map 

 

https://www.ers.usda.gov/data-products/food-access-research-atlas/go-to-the-atlas/
https://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml
https://www.opportunityatlas.org/
https://map.healthyplacesindex.org/
https://www.policymap.com/
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12. Q: Is the number of people reached by a project a factor in scoring? 

 A: Yes, the number of people reached is a factor in the 
“neighborhood/population served” scoring category. 

 

13. Q: Is an applicant based in another state, with a business or program in 
California, eligible to apply? 

 A: Per Government Code 14837, small business must have their principal office 
in California to be eligible. Nonprofits are not required to be based in 
California, but only projects in California are eligible for funding. 

 

14. Q: Must a business already be authorized to accept CalFresh benefits to apply? 

 A: The applicant does not need to already be authorized, but any grant to a 
small business would be contingent upon receiving CalFresh authorization 
and providing the FNS number. You may wish to consult the USDA SNAP 
Retailer Service Center for information about how long it takes to become 
authorized and more.  

 

15. Q: How long will it take to disburse funds once awards are made? 

 A: Awards are expected to be announced in December 2019; grant agreements 
are expected to be executed in March 2020. Once grant agreements are 
executed and the agreed-upon grant term begins, grantees are authorized to 
begin purchasing equipment – likely starting in March or April 2020. This is a 
reimbursement program, so grantees will purchase equipment and then 
invoice CDFA, and can expect reimbursement generally within 45 days of 
invoice approval. 

 

16. Q:  For a refrigerated truck, would the cost of the truck body plus the refrigeration 
equipment be covered by this grant? 

 A: Yes, the truck body and refrigeration equipment would be covered for the 
purchase of a refrigerated truck. 

 

17. Q:  Are small farms eligible applicants? 

http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837&lawCode=GOV
https://www.fns.usda.gov/snap/RSC
https://www.fns.usda.gov/snap/RSC
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 A: Yes, small farms are eligible applicants, as long as they qualify as small 
businesses per the definition in the Government Code referenced in the RFP. 

 

18. Q:  How can proposals be submitted? 

 A: Proposals must be emailed to cafarmtofork@cdfa.ca.gov. 

 

19. Q:  Are schools that provide food to low-income students eligible? 

 A: Kitchen operations using refrigerators to store ingredients and selling cooked 
food, such as school cafeterias, are not eligible for this program. Food 
donation programs including free meals for students would also not be 
eligible. This program is focused on the sale of fresh, CA-grown produce, nuts 
and minimally processed foods in the retail sector in low-income or low-
access communities. 

 

20. Q:  Are wholesale distributors eligible? 

 A: Distributors selling to corner stores or small businesses in low-income or low-
access areas could be eligible. 

 

21. Q:  Is the spirit of the program to keep food fresh longer? 

 A: The purpose of the program is to improve the capacity of corner stores and 
small businesses to offer CA-grown produce, nuts and minimally processed 
foods for sale in low-income or low-access areas. 

 

22. Q:  What type of equipment is allowable? Would lighting within refrigerated 
spaces be allowable? 

 A: Only refrigeration equipment is allowable. 

 

23. Q:  Is installation for stand-alone units a covered expense? 

 A: Installation for stand-alone units can be covered if it is part of the purchase 
transaction and on the same invoice. Installation as a separate equipment 
expense, such as through a contractor and on a separate invoice, can only be 

mailto:cafarmtofork@cdfa.ca.gov
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covered for remote condensing systems, such as walk-ins or other large 
coolers with external condensers. 

 

24. Q:  Small stores may often use refrigeration equipment for produce and other 
items as well. Is that allowable through this program? 

 A: Through this program, refrigerators are meant to stock only CA-grown 
produce, nuts and minimally processed foods. 

 

25. Q:  How subscribed is the grant program so far? 

 A: We have received a few proposals already, but can’t know what to expect 
before the proposal deadline. 

 

26. Q:  When can we expect updates on progress toward announcing awards? 

 A: The proposal deadline was extended to November 21 to allow applicants 
affected by wildfires more time. We still hope to announce awards by the end 
of December if possible. 

 

27. Q:  Can you provide some options for refrigerated trucks and mobile carts? 

 A: Unfortunately, we cannot provide a list of pre-vetted, allowable models of 
these types of equipment.  

   

  All new refrigerated trucks should be compliant with current regulations. 
Lower emissions and higher energy efficiency models are preferred in 
proposal scoring, however. We can introduce you to experts at the CA Air 
Resources Board who can inform you about available low emissions/low 
global warming potential and high energy efficiency technologies on the 
market, upon request. It may also be possible to leverage CA Air Resources 
Board rebates for refrigerated trucks. 
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  A handful of different refrigerated truck models were approved in Round One, 
mainly including traditional manufacturers and sprinter vans but also a 
specialized mobile market unit and a couple of electric units. (CDFA is unable 
to recommend particular manufacturers or models.) 

    

  For mobile carts, be sure to comply with current CA refrigerant regulations 
(see https://ww2.arb.ca.gov/resources/fact-sheets/hydrofluorocarbon-hfc-
prohibitions-california) and we can similarly introduce you to experts at the CA 
Air Resources Board if you’d like assistance navigating the regulations or 
more information. 

 

28. Q:  Can you share the link where you determine eligibility based on the low-
income criteria in the RFP? 

 A: See Question 11, above, for informational sources and mapping tools. The 
basic income information by census tract comes from the US Census. The 
USDA’s Food Access Research Atlas is one of the most accessible tools 
providing low income and low food access information. 

 

29. Q: Would the grant allow purchase of an outdoor walk-in unit with only half of the 
unit refrigerated? 

 A: This grant program covers refrigeration equipment only; not non-refrigerated 
storage. An outdoor, refrigerated walk-in cooler would be allowable if the 
project meets grant criteria.  

 

30. Q: How can applicants be sure they are choosing the exact equipment they 
need? Is it possible to change the type of equipment, if necessary, after a 
grant is awarded? 

 A: It is applicants’ responsibility to determine the equipment needed for their 
businesses and obtain accurate quotes. It may be helpful or necessary to 
consult a refrigeration supplier and/or contractor. Grant awards will be made 
based on the amount requested in the proposal (minus any ineligible items) 
and grantees will be limited to the approved amount in the grant agreement, 
even if there are later equipment changes. Any equipment changes must 

https://ww2.arb.ca.gov/resources/fact-sheets/hydrofluorocarbon-hfc-prohibitions-california
https://ww2.arb.ca.gov/resources/fact-sheets/hydrofluorocarbon-hfc-prohibitions-california
https://www.census.gov/data.html
https://www.ers.usda.gov/data-products/food-access-research-atlas/go-to-the-atlas/
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be approved in advance by CDFA and may entail a grant amendment, 
which could take up to 90 days to process (and result in a delay in grantee 
authorization to purchase the equipment.) CDFA cannot reimburse for 
equipment that does not meet guidelines and reserves the right to decline to 
reimburse invoices that reflect changes not previously approved. 

 

31. Q: Can this program help with disposal of old refrigeration units? 

 A: Unfortunately, this program cannot help with disposal of old refrigeration 
units. 

 

32. Q: Is this a loan program? If a store wins a grant, do they need to pay back the 
funds? 

 A:  No, this is a grant program, not a loan program, and grantees do not need to 
pay the state back. Equipment purchased through this program will be the 
property of the grantee. As a reminder, however, this is a reimbursement 
grant program, so grantees will need to purchase the equipment themselves 
and then submit invoices and receipts to the CDFA for reimbursement, per 
the timetable described in the RFP and in Question 15, above. 

 

33. Q: Could an applicant buy a used refrigerated van through this program? 

 A: Grant guidelines specify new equipment, and more energy efficient and lower 
emissions models are preferred in scoring. However, since refrigerated vans 
on the market should be compliant with current regulations as long as they 
are no older than five or six years, an applicant may apply based on a used 
van if there is a business reason to do so. 

 

34. Q: May an applicant purchase equipment before a grant is awarded and be 
reimbursed through the grant later? 

 A: No, grantees may not make equipment purchases before a grant term begins. 
CDFA cannot reimburse any purchases made before grant agreements are 
fully executed (about three months after grants are announced, so likely 
beginning March 2020). 
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35. Q: Can the Office of Farm to Fork advise an applicant whether they’re on the 
right track with a proposal? 

 A: The Office of Farm to Fork is not able to advise applicants on their specific 
proposals, but we can answer general questions about the grant program 
and/or your project (which will then be anonymized in these publicly 
accessible FAQ). 

 

36. Q: Do small stores need to accept EBT to be eligible? 

 A: For small stores, accepting EBT/SNAP/CalFresh is preferred but not required. 
It is required for small businesses that are not corner stores (such as a small 
farm stand, etc.) to accept EBT, per the authorizing legislation for the 
program.  

 

37. Q: Are items that enhance energy efficiency eligible for the program, such as 
strip curtain doors for walk-in coolers and efficient food wrappers for retailers? 

 A: The grant program covers refrigeration equipment and any energy efficient 
“add-ons” for refrigeration equipment, so strip curtains for walk-in coolers 
could potentially be eligible. The program does not cover energy efficiency 
equipment alone, but only as an add-on that improves the energy efficiency of 
requested refrigeration equipment. The program does not cover energy 
efficiency equipment unrelated to refrigeration. 

 

38. Q:  How can we send the application in? 

 A:  Applications must be emailed to cafarmtofork@cdfa.ca.gov. The format can 
be a saved pdf or Word document, or a (clear and easily readable) scan. 
Supporting files in Excel are also accepted. 

 

39. Q: I’d like to apply – where can I get an application? 

 A: All materials including the application form are available for download on the 
program page: https://cafarmtofork.cdfa.ca.gov/hsrgp.html. Please save the 
completed form and email it back to cafarmtofork@cdfa.ca.gov. The Office of 
Farm to Fork can also email you a blank form upon request. (Please note that 

mailto:cafarmtofork@cdfa.ca.gov
https://cafarmtofork.cdfa.ca.gov/hsrgp.html
mailto:cafarmtofork@cdfa.ca.gov
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there are two forms: one for corner stores/small businesses to complete; and 
one for cities/counties/nonprofits.) 

 

40. Q: We plan to open an eligible small business next year; however, we cannot 
apply for SNAP authorization until the business is open. May we still apply for 
a grant now? 

 A: You may submit a proposal now, just be sure to explain your plans and 
timeline for becoming SNAP-authorized. Any grant awarded would be 
contingent on becoming SNAP-authorized, and would be withdrawn if SNAP-
authorization does not occur. 

 

41. Q: Is a small business distributing a specialty food item to markets eligible? 

 A: Eligible small businesses must be SNAP-authorized, so unfortunately a 
business that distributes to markets but is not itself SNAP-authorized would 
not be eligible. 

 

42. Q: Are back-up emergency generators eligible? How about a refrigeration unit 
using dual fuel in case of power outages. 

 A: Only refrigeration equipment and energy saving add-ons for requested 
refrigeration equipment are eligible. A back-up generator would not be 
eligible. A refrigerator using dual fuel could be eligible – there is no guideline 
about that. 

 

43. Q: Are delivery, installation and taxes billable through the program? 

 A: Delivery/freight/shipping and any taxes are allowable costs. For stand-alone 
units, if installation is included in the purchase transaction, on the same 
invoice, it can be covered. Installation can be covered as a separate line item 
equipment expense, on a different invoice such as from a contractor, ONLY 
for remote condensing units. 

 

44. Q: Can the equipment and the budget change after a grant is awarded? 
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 A: If a grant is awarded, the budget will be based on the amount requested in 
the proposal (minus any ineligible items). The budget number in the executed 
grant agreement will be the final, up-to amount CDFA will be able to 
reimburse. It is important to apply for the specific desired equipment and the 
correct amount in the proposal. Equipment changes may be possible if 
necessary before grant finalization or after a grant is executed, but grantees 
would almost certainly be limited to the originally approved budget; changes 
would need to be approved by CDFA; and any changes could entail a grant 
amendment, which could significantly delay the process. 

 

45. Q: Are supporting documents part of the submission process? 

 A: There are no required supporting documents. Optional supporting documents 
and photos are accepted. 

 

46. Q: I can’t fit the necessary information into the proposal form. May I submit an 
extra attachment with the full information and/or copy the entire submission 
into a new document that I submit? 

 A: Please return the completed form, and if necessary, you may also submit one 
or more attachments in Word, Excel, and/or pdf. You may indicate on the 
form to see the attachment for the answer. If this is necessary for more than 
one or two questions, it is acceptable to copy and paste all the questions and 
answers into a new document that includes all content for the entire 
submission. Be sure no questions are missed. 

  

47. Q: Is any specific information required to qualify a mobile market? 

 A: Be sure to describe the locations including addresses where sales are made. 
Optional information may also be included about serving low-income or low-
access areas or populations. 

 

48. Q: For a truck with refrigeration units, should we break down the make and 
models of the truck and the refrigeration units as separate line items? 

 A: Yes, please specify the make and model of the truck and the make and model 
of refrigeration units as separate line items – that also include the prices. 
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49. Q: Do purchase orders or estimates need to be included for each piece of 
equipment requested? 

 A: Purchase orders and official quote copies are not required at this stage, but 
the proposal should include accurate amounts requested for each piece of 
equipment. It is helpful to include actual quotes as optional attachments.  

 

50. Q: Acceptable refrigerated truck models: were any Ford Transits, Mercedes 
sprinters, or Chryslers approved during Round One? 

 A: Yes, while CDFA cannot recommend any particular manufacturer or model, 
refrigerated trucks including Ford Transits, Mercedes sprinters, and Chryslers 
were all approved in Round One, in addition to other models. Remember that 
lower/zero emission and higher energy efficiency models are preferred in 
scoring. 

 

51. Q: Is $25,000 a reasonable cost to convert/add refrigeration to a cargo van? 

 A: That may be on the higher side for proposals received through this program 
to date, however it all depends on the specs involved. There is no grant 
guideline, recommended or maximum amount stipulated for this expense. 

 

52. Q: May we include two to three options for equipment and finalize the selection if 
and when awarded a grant, in consultation with CDFA? 

 A: It is important to finalize the selection before submission and there needs to 
be a firm budget number to the request. If a grant is awarded, the amount will 
be based on what was proposed. See the answer to Question 44, above, as 
well, on changing equipment selections, which is not recommended. 

 

53. Q: Do units have to be for display, or can they also be for storage until items go 
on display for sale? 

 A: Storage units, such as overnight storage, for eligible items for sale are 
acceptable through this program. 
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54. Q: Is it acceptable to select a unit using the noncompliant refrigerant R-404A and 
include the cost of converting to the compliant refrigerant R-448A in the 
proposal? 

 A: Manufacturers can often make this substitution for no or little additional cost, 
when requested. If that is not possible through the purchase 
transaction/manufacturer, explaining the plan and including the cost of 
conversion in the proposal is acceptable. 

 

 

 

 

 

 


